
 

  

Head of Thrive North East  

Sunderland, South Tyneside and County Durham 

£34,000 - £44,500 

Full Time  



 

  



 

  



 

  



 

  



 

  



 

  



  

 

JOB DESCRIPTION 
 

Job Title Head of Thrive North East   

Job Holder TBC 

Responsible to: TBC 

Responsible for: TBC 

Hours: 35 

Salary Band: £34,000 - £44,500 

 
Role Purpose: Provide strategic leadership for Thrive North East, a place-based, cross-sector initiative 
aligned with North East Mayoral Strategic Authority priorities. 
 
The role will lead the development of a scalable model that improves how young people access and 
sustain engagement with services, addressing fragmentation across youth, health, skills and 
employability systems 
 

Main Duties: 1. Lead the Project  
2. Translate strategy to operational delivery. 
3. Manage budgets and outcomes. 
4. Ensure compliance.  

 
1. Lead the Project    

 

Provide strategic leadership for Thrive North East, driving a collaborative, place-based approach to 
improving outcomes for young people and communities. 
 
Key Responsibilities include: 

• Lead the development and delivery of Thrive North East as a system-wide, place-based 
model aligned with regional priorities with a pilot commencing in Biddick Hall, South Tyneside. 

• Translate NECA priorities into a clear, scalable delivery framework. 
• Build and lead a high-performing, cross collaboration service delivering integrated support 

programmes. 
• Develop and maintain strategic partnerships with NEMSA, local authorities, education, health, 

policing and voluntary sector organisations. 
• Act as a senior ambassador for Thrive North East, influencing stakeholders and securing buy-

in for a shared vision of coordinated services, with support of the steering group.. 
• Champion co-design with young people, communities and service providers to shape delivery 

models. 
• Position Thrive North East as a replicable, evidence-based model for regional and national 

adoption. 
• Promote equity, inclusion and safeguarding as core principles in addressing systemic barriers 

to access. 
• Embed a culture of collaboration, breaking down silos between services and sectors. 

 

 
2. Translate Strategy to Operational Delivery 

 

Convert system-level strategy into integrated, person-centred programmes that improve access, 
engagement and sustained outcomes. 
 
Key Responsibilities include: 

• Lead the design and delivery of place-based pilots (e.g. Biddick Hall), testing new ways of 
connecting young people to services. 

• Develop programmes that create trusted, accessible spaces where young people feel safe to 
engage. 



• Ensure delivery reflects the needs of underserved groups, particularly those outside 
mainstream pathways. 

• Embed coordinated service delivery, working across partners to reduce fragmentation and 
duplication. 

• Oversee the development of shared pathways into education, wellbeing, and employment 
support. 

• Ensure all programmes are person-centred, trauma-informed and responsive to lived 
experience. 

• Lead to deliver consistent, high-quality provision aligned with Thrive principles (“do well, be 
well, play well”). 

• Capture insight from delivery to continuously refine and improve the model. 

 
3.  Manage Budgets and Outcomes 
 

Ensure Thrive North East delivers measurable public value, strong outcomes, and a sustainable 
model for future investment. 
 
Key Responsibilities include: 

• Lead development of a shared outcomes framework aligned with NECA priorities (education, 
wellbeing, employment, reduced ASB). 

• Oversee implementation of shared data systems across partners to track engagement, 
progression and impact. 

• Use data and insight to understand “what works” and inform system-wide improvement. 

• Manage departmental and programme budgets, ensuring efficient and transparent use of 
resources. 

• Manage funding including grant applications, commissioning opportunities and partnership 
investment. 

• Demonstrate public value, including cost-effectiveness and long-term impact. 

• Develop robust business cases to support scaling and replication of the model. 

• Produce high-quality reporting and impact narratives for stakeholders, funders and regional 
partners. 

 
4. Ensure Compliance  

 

Ensure Thrive North East operates to the highest standards of safeguarding, governance and data 
integrity across a multi-partner system. 
 
Key Responsibilities include: 

• Lead safeguarding and risk management across all Thrive North East activity and 
partnerships. 

• Ensure compliance with GDPR, data sharing agreements and multi-agency governance 
requirements. 

• Oversee development of shared data protocols and agreements across partner 
organisations. 

• Implement consistent quality assurance processes across delivery partners. 
• Ensure accurate, timely reporting to funders, commissioners and NEMSA stakeholders. 
• Support audits, inspections and evaluations, ensuring learning is embedded into system 

improvement. 
• Maintain robust monitoring systems to track outcomes, engagement and service 

effectiveness. 

 
Other duties: 
 

You will be required to undertake other duties from time to time as required.  
Any potential permanent changes to your role will be discussed, and agreement reached prior to 
being undertaken. You will be notified of any permanent change in writing.  In addition to your normal 
duties, you may be required to undertake additional or other duties as necessary to meet the needs 
of the Foundation of Light. 



Staff are required to work with volunteers in a way of mutual respect and commitment to 
organisational goals and objectives. This includes staff who do not directly supervise volunteers but 
may engage with them within the organisation. 

 

 
Behaviour and professional expectations: 
 

• Contribute actively as a member of the Senior Leadership Team, supporting cross-
organisational collaboration and cultural leadership 

• Keep up to date with relevant and changes in government policies and strategies 

• Maintain working practices in line with Foundation of Light Equality and Diversity, Health and 
Safety and Safeguarding policies; self-awareness of own responsibility in these areas  

• Embed EDI and safeguarding in all aspects of work 

• Assist in data collection and analysis providing accurate management information systems 
for data led decisions 

• Ensure regulatory and legislative requirements are met at all times 

• Conduct should reflect the Staff Behaviour Policy (Code of Conduct); uphold Foundation core 
values (as shown below) at all times 

• Maintain the highest level of professionalism and confidentiality. 

• Attend working groups and CPD session as required 

• Build strong internal relationships and work in collaboration with colleagues to achieve the 
end goal 

• Ensure positive organisational messages and culture are maintained 

• Contribute to good housekeeping across all Foundation sites and equipment 

• Follow the laid down policies and procedures at all times 

• Work within the established administrative and financial systems to ensure smooth running 
and quality of projects 

 
Equality, Diversity and Inclusion Statement: 
All individuals will be treated equally and fairly in the application of this procedure. All reasonable 
requests to accommodate requirements in terms of age, disability, gender reassignment, marriage 
and civil partnership, pregnancy and maternity, race, religion or belief, sex or sexual orientation will 
be made. 
 
Safeguarding Statement 
We expect all staff, volunteers and partners to share our commitment to maintaining a culture of 
vigilance, and believe that all staff, volunteers and partners have a responsibility to report any concerns 
about the welfare of any child, young person or adult at risk. 
 
Foundation of Light Values: 
Innovative, Passionate, Excellence, Collaborative, Integrity, Agile. 
 
 
 
 
 
 

 

 

 

 

 

 



  



 

 

 

PERSONAL SPECIFICATION 
 

 
Requirement 

Essential (E) or 
Desirable (D) 

How Assessed (CV, 
Interview, 

Observation) 

Skills and Abilities:  

Proven ability to lead and inspire multi-disciplinary 
teams within complex, partnership-based 
environments 

E CV/APPLICATION 

Excellent communication and influencing skills, 
with the ability to engage senior stakeholders 
across sectors (e.g. public, voluntary, education, 
health). 

E CV/APPLICATION 

Strong ability to design, implement and scale 
place-based and system-wide interventions 

E CV/APPLICATION 

Demonstrated experience in co-design 
approaches, working with young people and 
communities to shape services 

E CV/APPLICATION 

Advanced skills in performance management, 
monitoring and evaluation, and outcomes 
frameworks. 

E CV/APPLICATION 

Ability to use data and insight to drive decision-
making and continuous improvement. 

E CV/APPLICATION 

Proven ability to secure funding and develop 
strategic partnerships. 

E CV/APPLICATION 

High-level problem-solving skills, with the ability to 
navigate complexity and ambiguity. 

E CV/APPLICATION 

Personal Attributes:  

Strong commitment to improving outcomes for 
young people and reducing inequality 

E INTERVIEW 

Collaborative and inclusive leadership style, with 
the ability to build trust across systems. 

E INTERVIEW 

Resilient, adaptable and able to lead through 
change and uncertainty. 

E INTENTERVIEW 

Values-driven, with a strong commitment to equity, 
dignity and empowerment. 

E INTERVIEW 

Strategic thinker with a clear focus on impact and 
long-term sustainability. 

E INTERVIEW 

Knowledge and Understanding:  

Understanding of the barriers faced by young 
people, particularly those outside mainstream 
pathways 

E INTERVIEW 

Knowledge of safeguarding frameworks and multi-
agency working. 

E CV/APPLICATION 

Understanding of systems change, place-based 
working and public value approaches. 

D CV/APPLICATION 

Knowledge of regional and national policy relating 
to youth, skills, health and inclusion (including 
commissioning environments 

E CV/APPLICATION 

Understanding of data sharing, information 
governance and impact measurement across 
partnerships. 

E CV/APPLICATION 

Experience:  



Significant leadership experience within youth, 
education, community or related sectors 

E CV/APPLICATION 

Experience of leading multi-agency partnerships or 
cross-sector collaborations. 

E CV/APPLICATION 

Proven track record of designing and delivering 
high-impact programmes for young people or 
vulnerable groups. 

E CV/APPLICATION 

Experience of securing and managing funding, 
including meeting contractual outcomes. 

E CV/APPLICATION 

Experience of working within or alongside public 
sector systems (e.g. local authorities, 
commissioning bodies, combined authorities). 

E CV/APPLICATION 

Experience of implementing data-driven 
approaches and shared outcome frameworks.  
 

E CV/APPLICATION 

Qualifications (or recognised equivalent): 

Relevant degree (or equivalent experience) in 
youth work, education, community development, 
project management or related field 

E CV/APPLICATION 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  



 

  



 

  



 

  



 

  



 

  



 


